— TELHANOBEAT ENGINEERS

INSPECTION AND  CONSULTANT ENGINEERS

QUALITY POLICY

]t is the Qualitg Folicg of the Compang to Proviclc Projccts and services, which meet needs of

ourcustomersinthe inc{us’cr}j comp!gingwith national and international rcgula’cions.

Equa”gj itis the Folicg of the Compa:13 to Provicle training and resources, tl'nrough which each
individual person employed, is able to recognize and satis{y the needs of their internal
customers, and therebg contribute to the satisfaction of the Compang‘s external customers.
Sagetﬂ, Qpalitg, Reliabilit\tj and Eﬁjiciencg will be characterized in the company activities, in
that:

All activities shall be goaLoriente& with qualitg management systems as the Frimarg

O

Stceringtoo].

There shall be a documented organization, with clear lines of responsibilitg and

authoritﬂ forallfactors, whichinfluence the qua|it3 ofourprojects and services.

[~ ach emplogee shall be responsible for the qualit9 of his or her own work and, through
training, communication and motivation programs, shall be Fu”g aware of what their

individual qua|it3 rcsponsibilities consistof.

Provision of our Projects and services shall be such that the needs of our customers shall
be fulfilled to the agreed qualitg, at the agreed time and within the agree& cost

Parameters.

And ana”g, success rcquires the commitment of everyone in the Organization to a Policy of

continuous imProvement tlﬁrouglﬁ !Doth Persona! andteam e]q:ort.
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